May 21%t, 2020

BABTA May Meeting:
Chip Conley

Wisdom at Work and Maintaining a Growth Mindset Webinar
A Fireside Chat with Peter Gamez

Connecting the peonle that connect the world.™

| BAY AREA CHAPTER



Connecting the people that connect the world.™

President’s Message

Mark Ziegler
Sr. Travel Manager-NetApp

President - BABTA
President - GBTA Chapter Presidents Council
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Membership Extensions

BABTA is offering a 6 month extension to members who have lost their jobs through this
crisis.

1. If your membeship hasn’t expired yet and you’ve been furloughed or laid off: Go to
BABTA.org/Member Area/My Account Info. Change your Primary Contact email to a
personal email address

* Email Jeni@proeventsjt.com requesting the 6 month extension.

* Be strategic and wait until you receive your renewal notice from BABTA (IF you have
changed your email address!)

2. If membership has already expired (since April 1) and you have been laid off, contact
Jeni for new sign on credentials. Be sure to use a working email address when filling
out your profile.
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Thanks to BABTA’s Diamond Sponsor

BCB‘O travel
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In your opinion, what attributes does a wise person have?

771 responses

Experience
Creativity

Age

Empathy
Strength

Faith

Intuition
Emotional Intelligence
All of the above
patience
HUMOR

© 2019 GBTA. All rights reserved.

—49 (69%)
-39 (54.9%)
7 (9.9%)
59 (83.1%)
35 (49.3%)
—25 (35.2%)
—50 (70.4%)
64 (90.1%)
—1 (1.4%)
—1 (1.4%)
—1 (1.4%)

a
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Who do you view as most wise?

71 responses

Gandhi —35 (49.3%)
Obama 28 (39.4%)
MLK —21 (29.6%)
Oprah Winfrey —12 (16.9%)
Buddha 28 (39.4%)
Mary Oliver 2 (2.8%)
Bill Gates —15 (21.1%)
Angela Merkel 4 (5.6%)
Rumi —7 (9.9%)
Dr. Fauci —2 (2.8%)
Mother Teresa| —1 (1.4%)
Oscar Wilde| —1 (1.4%)
1(1.4%)
Walt Disney| —1 (1.4%)
Dr. Fouci| —1 (1.4%)
Jesus 1(1.4%)
Pope Francis| —1 (1.4%)
God -1 (1.4%)
0,
It's not a competition, they gre '*: g j;:; |
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What excites you most about aging

69 responses

Feeling wiser, more emotionally

al 0,
and spi... % (52.2%)
—23 (33.3%)
The desire to retire or sem|-rt<(e)t|re 16 (23.2%)
18 (26.1%)
My growing sense that | don't 29 (42%)
havetob...
—30 (43.5%)

The desire to "give back" as a

—35 (50.7%) '
mentor a... ,
0 10 20 30 40 E
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What scares you most about aging

69 responses

The way my face and body will
look

Ageism in the workplace

Not having enough money for
retiremeent

The feeling that my "best
years" are be...

Uncertainty of what that will
mean for ...

Energy

Feeling young and being
around old peop...

0

—1 (1.4%)
—1 (1.4%)
—1 (1.4%)
—1 (1.4%)
—1 (1.4%)
—1 (1.4%)
—1 (1.4%)

10

—15 (21.7%)

—21(30.4%)
—21 (30.4%)
27 (39.1%)
—12 (17.4%)
—14 (20.3%)

20 30 40

—44 (63.8%)
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What drives your efforts towards personal growth

71 responses

Self

Spouse/Partner

Parents

Kids

Mentor

Boss

Faith/Religion

Friends | consider family
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22 (31%)
7 (9.9%)
—21(29.6%)
8 (11.3%)
4 (5.6%)
—13 (18.3%)
—1 (1.4%)

—62 (87.3%)

GLOBAL EUSINESS TRAVEL ASSOCIATION

| BAY AREA CHAPTER



Connecting the people that connect the world.™

What's your biggest challenge in maintaining personal growth
71 responses

Not having a plan —25 (35.2%)
—2 (2.8%)
Work commitments prioritized - 30 (42.3%)
Family commitments prioritized —13 (18.3%)
Happy how | am already —8 (11.3%)
Lack of motivation —21 (29.6%)

— [}
Being caught up in the daily 2 (2.8%)

[v)
grind and ... 1)
. i o2 1.4%
Being around rigidity/non-open 1.4%
to change 1' 4(;
| have not spent time to find -
my next s...

Having so many ideas and
wishes, while Lo
’ 1.4%

Not staying on my plan, o |
scattered.... 1.4% : " A \
0 10 20 30 o —
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—1(1.4%)
—1 (1.4%)
—1(1.4%)
—1(1.4%)
—1(1.4%)
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Chip Conley Peter Gamez

Airbnb Strategic Advisor for Principal, Hunter Hospitality

Hospitality & Leadership Consultants

Modern Elder Academy Founder E :
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Final Notes & Thank You

e Survey: Please provide your input and ideas
e Next Meeting: June - US Govt. Legislation and GBTA
e Be Well and Stay Connected
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BABTAIS SOCIAL

twitterd

facebook
Linked|iy].
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Don’t forget to tweet #/WeAreBABTA
Leave your voice on our LinkedIn Group page

Email us your pictures at babtabod@babta.org and be
added to our Picture Gallery on babta.org
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